10/11/2022, 13:10 Gmail - Re: Order VANWEB1593 confirmed

M Gma" Ryan Swaine <viamed.ryan.swaine@gmail.com>

Re: Order VANWEB1593 confirmed

1 message

Fabio Filianoti <fabio.filianoti@gmail.com> 9 November 2022 at 15:47
To: Vandagraph <info@vandagraph.co.uk>

Dear Sirs,

| have received the sensor but it presents a malfunction. It appears to be very unstable. | attach a short video where
you can see how values are not stable. The video shows the mixcheck data. The exact value is 15.9% of oxygen and it
is reached after 4 minutes.

Best regards,

Fabio Filianoti

Inviato da iPhone

Il giorno 14 ott 2022, alle ore 22:34, Vandagraph <info@vandagraph.co.uk> ha scritto:

VANDAGRAPH LTD uawesress

Thank you for your purchase!

Hi Fabio, we're getting your order ready to be shipped. We will notify you when
it has been sent. We shall be in touch should there be any issues with stock
availability.

or Visit our store

Order summary

@ R-33S1 Oxygen Sensor (0110215) x 1 £45.00

https://mail.google.com/mail/u/0/?ik=7e81c75fe0&view=pt&search=all&permthid=thread-f%3A1749034140337172323%7Cmsg-f%3A1749034140... 1/2


https://www.vandagraph.com/56092491969/orders/5d90b9b95485c9b61ec5cc0389afeef9/authenticate?key=37da45facdf8a8e56f98c6a616bdcf8c
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10/11/2022, 13:10

Customer information

Shipping address

Fabio Filianoti

Via Miniera,7

Gallina

89131 Reggio Calabria RC
Italy

Shipping method
Standard International

Gmail - Re: Order VANWEB1593 confirmed

Subtotal £45.00
Shipping £11.00
Taxes £0.00
Total £56.00 GBP

Billing address

Fabio Filianoti

Via Miniera,7

Gallina

89131 Reggio Calabria RC
Italy

Payment method

€ ending with 1196

If you have any questions, reply to this email or contact us at info@vandagraph.co.uk
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