Service Repair Sheet SR568304

Contact Name Purchasing
gomp:nyf :lospltal Name Eden Medical (UK) Ltd VIAMEDclean
Pep,?_ men Goods In Only

ositon Decontamination
Direct Phone 01314406500 cerifcate provided [ ]
General Phone 0131 440 6500 Cloaned by Viamed,
Opera Account 00012178 Snotsaemih et [
Email info@edenmedical.co.uk P e
Order Number
Date Received 12/0ct/2022 Goods Out Only
Booked in By Robert Connor Sheaned i Vered betae
Main Company Viamed SHned;
Type Return Quote

Notes 10/0ct/2022 Steve Nixon

10/Oct/2022 Steve Nixon

Returning VM-2500S for assessment and quote. Comes up with occlusion alarm even when used with new airway adapter
4420531 and VersaStream sampling line 4420825,

Can t determine whether they purchased NOMO adapter during initial ownership and from Intrastats they have only used
125 lines and adapters over approx. 3 years.

12/0ct/2022 Robert Connor

Received 1 x VM25008 s/n 60920171

Ready For quote Cceen ac 01

Repair Complete Signed

SRN Equipment Stock Ref | Serial Number | Warranty
SRN35476 | Capnograph | 4410520 | 80920171 ~
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NHS

NHS Ayrshire & Arran N o/
University Hospital Crosshouse — Dept. of Medical Physics Ay rshire
Arran
Viamed Ltd Dept. of Medical Physics
15 Station Road U-nwer5|tv Hospital Crosshouse
Kilmarnock road
Cross Hills Kilmarnock
s KA2 OBE
Keighley
West Yorkshire
BD20 7DT
Job No: | 207451 Date 10 October 2022
Equipment No: | 20435 Site: Crosshouse Hospital
Serial No: | 60920171 Location: Medical Physics
Brand: | VIAMED Contact Telephone 01563 827457
Model: | VM-2500-S Contact Name Leah McBride
Category: | MONITOR CO2 Purchase Order No Will provide on
quotation
Reported Fault: | Alarming Sampling System Occlusion a lot, even with new disposables
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Return of Equipment or Goods

Please inform us of any repair cost prior to any chargeable work being carried out.

Please turn over for Contamination status
Dept. of Medical Physics, University Hospital Crosshouse, Kilmarnock, KA2 OBE
Version 00.1 (XH)
Date approved 02/10/2018
Author: Morag Ross



26/10/2022, 15:08 SFEN Cosormer Secees

AG7&0 . @ (=] Catherine Spence Required Reaging 7 Calls 28 Issues 15 Unread 15 ISO Tasks |
H/W: Fuiure | Active Users |18.00 °C v Sez Kl

N RE /J@i‘a;am ﬁ.

home call-log crm employes external 1so lookup meetings opera prrriuch returns  sales stock stockboo x

Select Currency

Pounds| Euros| Usd

Repair SRS68304 Values in Pounds @ ©1: ©1.00

|[SRN35476 |Capnograph [4410520 '

I [Parts Required [Reference [Quantity)[Unit Cost |[Total Line|
I 4430201 1 | ©0.00] €0.00
| - l[4430200 1 | @12.50] 1250
1 L [4440000 05 | €90.00] €45.00
(N ‘ ‘ | [Parts Cost| €57.50)

CHECK PRICES BEFORE SENDING QUOTE
Quote SentJ
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