31/10/2022, 13:17 Gmail - RE: RFQ-1440 Analyzer Sensor

M Gmail Ryan Swaine <viamed.ryan.swaine@gmail.com>

RE: RFQ-1440 Analyzer Sensor

1 message

milrose@smartdives.com <milrose@smartdives.com>
To: ryan.swaine@vandagraph.co.uk
Cc: volet@smartdives.com, Ria Pilit <ria@smartdives.com>, dankleiser@smartdives.com

Dear Mr. Ryan,

We appreciate your assistance.
The below address should be enough. We don’t have postal codes here in UAE, but you can also add our PO box number (48074) in case it is needed. Thank you so much.

Delivery Address

Ria Pilit, Smart Dives LLC

Property 501, Al Qusais Indus. Area 4
Behind Galadari Driving School
Opgnsile Sabbir Mosque

Dubai

United Arab Emirates

i i SMART
Vil Rose Legasp BBIVES

SmartDives LLC

Al Qusais Industrial Area 4
PO Box 48074, Dubai UAE
T: +971 4267 2844

E: milrose@smartdives.com

www.smartdives.com f il"l o

Ex-Stock
AQUARIUS 3 DIVER SSBA

Major components:
+« Frame
» Three Diver Control Panel

« & (six) 50 liters 200bar BA cylinders
* Three Diver Communication System
« Two Diver CCTV

IMCA & ADCI COMPLIANT

ASK FOR QUOTE

The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If you
received this message by mistake, please reply to this message and follow with its deletion, so that we can
ensure such a mistake does not occur in the future.
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31/10/2022, 13:17 Gmail - RE: RFQ-1440 Analyzer Sensor

From: Main Account <viamedinbox@gmail.com> On Behalf Of Ryan Swaine
Sent: Monday, 31 October 2022 3:23 PM

To: milrose@smartdives.com

Subject: Re: RFQ-1440 Analyzer Sensor

Dear Mil Rose

Unfortunately | have not had any further information either. It is not acceptable, so | am going to organise to send you another 2 sensors. Please can you check the delivery adc

Delivery Address

Ria Pilit, Smart Dives LLC

Property S01, Al Qusais Indus. Area 4
Behind Galadari Driving School
Opposite Sabbir Mosque

Dubai

United Arab Emirates

Best regards

Ryan

Ryan Swaine

General Manager
VANDAGRAPH Ltd.

http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Mon, 31 Oct 2022 at 05:39, <milrose@smartdives.com> wrote:

Dear Mr. Ryan,
The status is still not appearing on their website.

Do you have any news for the parcel?

il Rose Legaspi SMART
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SmartDives LLC

Al Qusais Industrial Area 4
PO Box 48074, Dubai UAE
T: +971 4267 2844

E: milrose@smartdives.com
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Ex-Stock
AQUARIUS 3 DIVER SSBA

Major components:
= Frame
= Three Diver Control Panel

= & (six) 50 liters 200bar BA cylinders
+Three Diver Communication System
= Two Diver CCTV

IMCA & ADCICOMPLIANT

ASK FOR QUOTE

The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If you
received this message by mistake, please reply to this message and follow with its deletion, so that we can
ensure such a mistake does not occur in the future.

From: milrose@smartdives.com <milrose@smartdives.com>

Sent: Wednesday, 26 October 2022 3:03 PM

To: 'ryan.swaine@vandagraph.co.uk' <ryan.swaine@vandagraph.co.uk>

Cc: 'volet@smartdives.com' <volet@smartdives.com>; 'Ria Pilit' <ria@smartdives.com>; 'dankleiser@smartdives.com' <dankleiser@smartdives.com>
Subject: RE: RFQ-1440 Analyzer Sensor

Hi Mr. Ryan,
Thank you for the update and assistance, hope it can get cleared as soon as possible.

We don’t have any Postal Codes here in UAE, instead we have PO Box numbers (mentioned on my below signature) from our local post office.

il Rose Legaspi SMART
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SmartDives LLC

Al Qusais Industrial Area 4
PO Box 48074, Dubai UAE
T: +971 4267 2844

E: milrose@smartdives.com
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Ex-Stock
AQUARIUS 3 DIVER SSBA

Major components:
= Frame
= Three Diver Control Panel

= & (six) 50 liters 200bar BA cylinders
= Three Diver Communication System
= Two Diver CCTV

IMCA & ADCI COMPLIANT

ASK FOR QUOTE

The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If you
received this message by mistake, please reply to this message and follow with its deletion, so that we can
ensure such a mistake does not occur in the future.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Ryan Swaine

Sent: Wednesday, 26 October 2022 2:55 PM

To: milrose@smartdives.com

Cc: volet@smartdives.com; Ria Pilit <ria@smartdives.com>; dankleiser@smartdives.com
Subject: Re: RFQ-1440 Analyzer Sensor

Dear Mil Rose
| have chased the parcel with Royal Mail and they have found it within their system, but it looks like it is stuck for reasons unknown. | have written to the inte
| noticed we do not have any sort of postal/zip code for your delivery address, do you have one?

Best regards

Ryan

Ryan Swaine

General Manager
VANDAGRAPH Ltd.

http://www.vandagraph.co.uk
Email ryan.swaine@vandagraph.co.uk

Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

On Mon, 24 Oct 2022 at 08:57, <milrose@smartdives.com> wrote:

Good day Mr. Ryan,
We are trying to track our shipment on the Royal Mail website which we have received the tracking number on 17t October, but it's still showing this updz

Your reference number*

RV920508905GB Track your delivery

The service used to send this item only provides an update
once we have received the item in our network. Please allow up
to 3 working days for delivery, depending on the service used

Would appreciate it if you can assist us with the updated status and ETA of the package.

Thank you.
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SmartDives LLC

Al Qusais Industrial Area 4
PO Box 48074, Dubai UAE
T: +971 4267 2844

E: milrose@smartdives.com
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Ex-Stock
AQUARIUS 3 DIVER SSBA

Major components:
«Frame
» Three Diver Control Panel

+ 6 (six) 50 liters 200bar BA cylinders
* Three Diver Communication System
+ Two Diver CCTV

IMCA & ADCI COMPLIANT

ASK FOR QUOTE

The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If you
received this message by mistake, please reply to this message and follow with its deletion, so that we can
ensure such a mistake does not occur in the future.

From: milrose@smartdives.com <milrose@smartdives.com>

Sent: Friday, 14 October 2022 5:50 PM

To: 'ryan.swaine@vandagraph.co.uk' <ryan.swaine@vandagraph.co.uk>

Cc: volet@smartdives.com; 'Ria Pilit' <ria@smartdives.com>; dankleiser@smartdives.com
Subject: RE: RFQ-1440 Analyzer Sensor

Hi Mr. Ryan,

Thank you so much for the update and info below.

Proposal Officer

Mil Rose Legaspi E.ﬁ SMI\R

SmartDives LLC

Al Qusais Industrial Area 4
PO Box 48074, Dubai UAE
T: +971 4267 2844

E: milrose@smartdives.com
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Ex-Stock
AQUARIUS 3 DIVER SSBA

Major components:
+ Frame
= Three Diver Control Panel

« & (six) 50 liters 200bar BA cylinders
* Three Diver Communication System
« Two Diver CCTV

IMCA & ADCI COMPLIANT

ASH FOR QUOTE

The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If you
received this message by mistake, please reply to this message and follow with its deletion, so that we can
ensure such a mistake does not occur in the future.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Ryan Swaine
Sent: Friday, 14 October 2022 4:56 PM

To: milrose@smartdives.com

Subject: Re: RFQ-1440 Analyzer Sensor

Hi Mil Rose

Thank you for your email.

Your current order for the 2x R-33VAN-4 sensors is currently in production and is expected to be finished tested and ready to post out on
Unfortunately we do not supply the CO2 sensor that you require. | am sorry | can not be of more help with this one.

Best regards

Ryan

Ryan Swaine

General Manager
VANDAGRAPH Ltd.

http://www.vandagraph.co.uk
Email ryan.swaine@vandagraph.co.uk

Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

On Fri, 14 Oct 2022 at 12:13, <milrose@smartdives.com> wrote:

Hi Mr. Ryan,

We also require 1 x CO2 Sensor for the attached analyzer.

Would appreciate it if you could assist us to find a suitable sensor.
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31/10/2022, 13:17 Gmail - RE: RFQ-1440 Analyzer Sensor
Also, just wanted to know the status of our Order VANWEB1584 when will it possibly be dispatched.

Thank you.

Mil Rose Legaspi Lﬂ BM/\R

Proposal Officer

SmartDives LLC

Al Qusais Industrial Area 4
PO Box 48074, Dubai UAE
T: +971 4267 2844

E: milrose@smartdives.com

www.smartdives.com f il"l &

Ex-Stock
AQUARIUS 3 DIVER SSBA

Major components:
«Frame
= Three Diver Control Panel

= & (six) 50 liters 200bar BA cylinders
+Three Diver Communication System
= Two Diver CCTV

IMCA & ADCI COMPLIANT

ASK FOR QUOTE

The content of this email is confidential and intended for the recipient specified in message only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of the sender. If you
received this message by mistake, please reply to this message and follow with its deletion, so that we can
ensure such a mistake does not occur in the future.

From: milrose@smartdives.com <milrose@smartdives.com>

Sent: Wednesday, 5 October 2022 2:46 PM

To: 'ryan.swaine@vandagraph.co.uk' <ryan.swaine@vandagraph.co.uk>

Cc: 'Ria Pilit' <ria@smartdives.com>; 'volet@smartdives.com' <volet@smartdives.com>; 'ali@smartdives.com' <ali@smartdives.com=>
Subject: RE: RFQ-1440 Analyzer Sensor

Dear Mr. Ryan,
Thank you for the link.

We'll try again and let you know if we need further assistance, thank you.

Mil Rose Legaspi Eﬂ BMAR-

Proposal Officer
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31/10/2022, 13:17 Gmail - RE: RFQ-1440 Analyzer Sensor
Smart Dives LLC

Al Qusais Industrial Area 4
PO Box 48074, Dubai UAE
T: +971 4 267 2844

E: milrose@smartdives.com

www.smartdives.com fina ©

PORTABLE SURFACE SUPPLIED AIR DIVING PANEL

-bk M

B ::::!59:.3_

2 DIVER RADIO AND 2 DIVER CCTV

Get A Quote

The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part of this message with an
third party, without a written consent of the sender. If you received this message by mistake, please reply to this message and follow with its deletion, so that we
can ensure such a mistake does not occur in the future.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Ryan Swaine
Sent: Wednesday, 5 October 2022 2:39 PM

To: milrose@smartdives.com

Cc: Ria Pilit <ria@smartdives.com>; volet@smartdives.com; ali@smartdives.com
Subject: Re: RFQ-1440 Analyzer Sensor

Dear Mill Rose

Please find the link below:

R-33VAN-4 Oxygen Sensor (0110235) — Vandagraph

| don't believe you need to create an account, you should be able to add the items to your cart and then proceed with adding your detz

Best regards

Ryan

Ryan Swaine

General Manager
VANDAGRAPH Ltd.

http://www.vandagraph.co.uk
Email ryan.swaine@vandagraph.co.uk

Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

On Wed, 5 Oct 2022 at 11:26, <milrose@smartdives.com> wrote:

Dear Mr. Ryan,
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31/10/2022, 13:17 Gmail - RE: RFQ-1440 Analyzer Sensor

Thank you for the confirmation.

We couldn't find the product on your website, kindly send us the direct link.

Do we have to register to create an account before we can order.

Please let us know the process.

Thank you.

Mil Rose Legaspi
Proposal Officer

Smart Dives LLC

Al Qusais Industrial Area 4

PO Box 48074, Dubai UAE

T: +971 4 267 2844

E: milrose@smartdives.com

www.smartdives.com

PORTABLE SURFACE SUPPLIED AIR DIVING PANEL

2DIVER RADIO AND 2 DIVER CCTV

Get A Quote

The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part of this message with ¢
you received this message by mistake, please reply to this message and follow with its deletion, so that we can ensure such a mistake does not occur in the fu

From: Main Account <viamedinbox@gmail.com> On Behalf Of Ryan Swaine
Sent: Wednesday, 5 October 2022 1:42 PM

To: milrose@smartdives.com

Subject: Re: RFQ-1440 Analyzer Sensor

Hi Mil Rose Legaspi
Yes, | can confirm it is correct.
Best regards

Ryan

Ryan Swaine
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General Manager
VANDAGRAPH Ltd.

http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Wed, 5 Oct 2022 at 08:18, <milrose@smartdives.com> wrote:

Dear Mr. Ryan,

Before we proceed with the order, | am attaching the photo of the analyzer that the sensor will be installed into.

Kindly confirm if the sensor will be suitable for this analyzer.

Thank you.

Mil Rose Legaspi
Proposal Officer

Smart Dives LLC

Al Qusais Industrial Area 4

PO Box 48074, Dubai UAE

T. +971 4 267 2844

E: milrose@smartdives.com

www.smartdives.com

PORTABLE SURFACE SUPPLIED AIR DIVING PANEL - : '

":"‘HEIS

2 DIVER RADIO AND 2 DIVER CCTV

Get A Quote

The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part of this message wi
to this message and follow with its deletion, so that we can ensure such a mistake does not occur in the future.

From: milrose@smartdives.com <milrose@smartdives.com>

Sent: Thursday, 29 September 2022 4:40 PM

To: 'ryan.swaine@vandagraph.co.uk' <ryan.swaine@vandagraph.co.uk>

Cc: volet@smartdives.com; 'Ria Pilit' <ria@smartdives.com>; dankleiser@smartdives.com
Subject: RE: RFQ-1440 Analyzer Sensor

Dear Mr. Ryan,
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31/10/2022, 13:17 Gmail - RE: RFQ-1440 Analyzer Sensor

Thank you for your prompt response.

We will let you know for any confirmation.

Mil Rose Legaspi
Proposal Officer

Smart Dives LLC

Al Qusais Industrial Area 4

PO Box 48074, Dubai UAE

T: +971 4 267 2844

E: milrose@smartdives.com

www.smartdives.com

PORTABLE SURFACE SUPPLIED AIR DIVING PANEL

2 DIVER RADIO AND 2 DIVER CCTV

Get A Quote

The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part of this message wi
we can ensure such a mistake does not occur in the future.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Ryan Swaine
Sent: Thursday, 29 September 2022 4:30 PM

To: milrose@smartdives.com

Subject: Re: RFQ-1440 Analyzer Sensor

Dear Mil Rose Legaspi

If you order via our website, the charges for delivery would be GBP £13, the service would be standard Airmail.

If you would like to place your order via proforma, | can offer two options for transportation; Airmail or UPS:

Airmail (typically 2-3 weeks) = GBP £13

UPS Express Saver (approximately 2 days) = GBP £42

Best regards

Ryan
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Ryan Swaine

General Manager
VANDAGRAPH Ltd.

http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Thu, 29 Sept 2022 at 09:45, <milrose@smartdives.com> wrote:

Dear Mr. Ryan,

Thank you for your quick response.

Can you also please quote the shipping charges to the address mentioned on my signature.

Thank you.

Mil Rose Legaspi
Proposal Officer

Smart Dives LLC

Al Qusais Industrial Area 4

PO Box 48074, Dubai UAE

T: +971 4 267 2844

E: milrose@smartdives.com

www.smartdives.com

PORTABLE SURFACE SUPPLIED AIR DIVING PANEL

2DIVER RADIO AND 2 DIVER CCTV

Get A Quote

The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part of this message

not occur in the future.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Ryan Swaine
Sent: Thursday, 29 September 2022 12:22 PM

To: milrose@smartdives.com

Subject: Re: RFQ-1440 Analyzer Sensor
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Gmail - RE: RFQ-1440 Analyzer Sensor
Dear Mil Rose Legaspi

Thank you very much for your enquiry.

The R-33VAN-4 sensors are GBP £75 each EXW. We make them to order, this normally takes 7-10 days.

If you would like to place an order, this can be done on our website with a credit card or we can send you a proforma invoice f

Please let me know if you have any questions.

Best regards

Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Thu, 29 Sept 2022 at 08:22, <milrose@smartdives.com> wrote:

Dear Sales,

Kindly advise your rate and availability for the attached Analyser Sensor.

Quantity: 2 nos.

Thank you and please let us know any clarifications.

Mil Rose Legaspi
Proposal Officer

Smart Dives LLC

Al Qusais Industrial Area 4

PO Box 48074, Dubai UAE

T: +971 4 267 2844

E: milrose@smartdives.com

www.smartdives.com
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31/10/2022, 13:17 Gmail - RE: RFQ-1440 Analyzer Sensor

PORTABLE SURFACE SUPPLIED AIR DIVING PANEL

2 DIVER RADIO AND 2 DIVER CCTV

Get A Quote

The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part of this mess
not occur in the future.
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